
RULE 

Department of Revenue 

Policy Services Division 

Policy Statements (LAC 61:III.101) 

Under the authority of R.S. 47:1511 and in accordance with the provisions of the Administrative 

Procedure Act, R.S. 49:950 et seq., the Department of Revenue, Policy Services Division, amends LAC 

61.III.101 relative to Revenue Information Bulletins. 

The Secretary of Revenue is authorized by R.S. 47:1511 to adopt reasonable rules and regulations to 

enforce the provisions relating to the taxes collected and administered by the department. LAC 61:III.101 

establishes the types of policy statements to be issued for the proper administration and enforcement of the 

tax laws and the collection of revenues. 

The purpose of this amendment is to provide more flexibility to the use of Revenue Information Bulletins 

to include purposes not specifically listed in LAC 61:III.101. This will allow the department to be more 

responsive to requests for guidance by taxpayers. 

Title 61 

REVENUE AND TAXATION 

Part III.  Department of Revenue; Administrative Provisions and Miscellaneous 

Chapter 1. Agency Guidelines 

§101. Policy Statements 

A. - C.2.c.iv(c)(ix). … 

D. Other Types of Policy Guidance 

1. Policy and Procedure Memoranda 

a. A Policy and Procedure Memorandum (PPM) is an internal document providing internal 

administrative or management guidance to employees. A PPM does not have the force and effect of law and 

is not binding on the public. It does not focus on taxpayers’ substantive or procedural rights or obligations. 

It is binding on employees. 

b. A PPM may be issued for any of the following reasons: 

 i. to notify employees of internal policies that apply only to employees and do not apply to 

taxpayers; 

 ii. to notify employees of internal procedures and instructions that do not apply to taxpayers; or 

 iii. to inform employees of internal programs that affect only employees. 

c. A PPM may not be the appropriate policy statement if: 

 i. a taxpayer's substantive or procedural rights or obligations would be affected; or 

 ii. a rule would be more appropriate under the APA. 

2. Revenue Information Bulletin 

a. A Revenue Information Bulletin (RIB) is an informal statement of information issued for the 

public and employees that is general in nature. A RIB does not have the force and effect of law and is not 

binding on the public or the department. RIBs will be established in a standard format and issued in 

sequence. 

b. A RIB announces general information useful in complying with the laws administered by the 

department and may be issued under any circumstance deemed necessary by the secretary including: 

 i. to inform the public and employees that a statute or regulation has been added, amended, or 

rescinded; 

 ii. to inform the public and employees that a case has been decided; 

 iii. to publish information to employees and the public that is based on data supplied by other 

agencies, such as per capita income figures or comparative tax collections by parish; 

 iv. to publish IRS information; 

 v. to publish information such as deadlines; 

 vi. to inform the public of services offered by the department, such as regional office hours, 

website features, and like information; or 

 vii. to revise a previous Revenue Information Bulletin, Tax Topics, or other similar publication. 

3. Informal Advice 



a. In addition to rules, Declaratory Rulings, Policy and Procedure Memoranda, and Revenue 

Information Bulletins, taxpayers and employees may still seek advice on tax questions. To assist customers, 

the department will provide informal advice. Informal advice does not have the force and effect of law and 

is not binding on the department, the public, or the person who asked for the advice. Informal advice will 

have no effect on an audit. 

b. Any of the following types of informal advice may be provided. 

 i. Informal Oral Advice. There is no formal procedure for requesting informal oral advice. 

Employees will answer questions by telephone or in person as requested, within resource and 

appropriateness constraints. Advice given at audit meetings, protest conferences, and the like is considered 

informal oral advice. 

 ii. Informal E-Mail Advice. Has the same status as informal oral advice. 

 iii. Informal Written Advice. Requests for informal written advice should be in writing. Informal 

written advice is not a declaratory ruling. 

 iv. Newsletters, Pamphlets, and Informational Publications. The department may publish 

informational newsletters, pamphlets, and publications at regular intervals. Statements contained in these 

publications do not have the force and effect of law and they are not binding on the public or the 

department. They are merely helpful tools for disseminating information. 
AUTHORITY NOTE: Promulgated in accordance with R.S. 47:1511. 

HISTORICAL NOTE: Promulgated by the Department of Revenue, Office of the Secretary, LR 27:207 (February 

2001), amended by the Department of Revenue, Policey Services Division, LR 35:1138 (June 2009). 
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